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A: How's that report coming along?
B: It's coming, but I'm still working on it.
A: Drop everything else and grab some help if you need it. I want it submitted ASAP.
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A: My secretary is out sick. I need you to fill in until he's back on his feet. Check in with Sandra; she can
postpone any deadlines on current assignments.

B: Can't you get Jerry to do it?

A: Jerry's working on something important, it has to be you.
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A: The boss is hounding me for that report again. Are you able to help on this?

B: I'm not familiar with the material, but what are you working with?

A: Sales reports and forecasting. The data entry is killing me.

B: I know some Python that can help with that. Send me what you got and I'll try to automate the data
entry.

A: You're a lifesaver!
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A: This week’s schedule doesn't work for me. None of my sick leave requests went through.
B: Same. For whatever reason, management has reduced my hours, again.
A: Do you want to take a couple of my shifts? The crew leader will approve it for sure.
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A: Hi. Did you find everything you needed today?

B:1did, thanks.

A: Great. How will you be paying?

B: By card. Can I get some cashback?

A: You'll need to do that through the card reader after I finish ringing you up.

A: ZAICHIE, SHYSERD DI F Lzn?

B: W, HUAESITIET,

A FIES Lv, B ESI I wETn?

B: #—FTHHVWLET, FrviaNy73bh)xdH?

A: BERHEZFEE oL, h—F) X —CTEBFHEBHENL I T,

ring up: (N) o&EtET 3

®

A: Do you have the tag for this skirt? We can't accept returns without original tag and receipt.
B: Can't you make an exception or give me store credit?
A: I'm sorry. The policy is clearly stated on the receipt.
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A: Would you like to see the matching blazer for those slacks? The price has been reduced recently.
B: Yesterday was payday so why not splurge a little?
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A: We've received your request for additional support. How can I best serve you today?
B: My online account is locked out. No matter what I try to do, I can't access my information.
A: I've gone over your account, and it seems someone tried to log-in from another location. Therefore, the

account was frozen temporarily. I need to ask a few security questions to allow access again.
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There have been numerous complaints about the quality of customer service during the late shift. Everyone
reads the handbook on employee etiquette when you are hired so there's no excuse for this behavior.
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A: If you turn to page five of the handout, you can read some of the customer feedback.
B: It seems like they've really responded positively to our seasonal decorations. Should we brainstorm how

we might change it up through the next quarter?
A: We'll add that to the docket.
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A: Should we wait for Gina to get started?

B: She actually called ahead to let us know that she would join us midway; she's closing a sale with a client.
A: That's the fourth sale she's made this month. She’s on a real hot streak! Alright, let's move on with the
first item on the agenda.”
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A: My boss noticed that the black ink was delayed. Do we have any other options that will arrive by next
week?

B: Yea, we won't have the ink you wanted for another few weeks. We do have the same type of ink from
another brand, though. I can send you a sample to see if it'll fit the bill.

A: If you can knock ten percent off the total, I'll make the order today.

B: T'll do you one better. If you order now, we'll do the ten percent discount and express shipping.
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A: Hello, is there anything I can help you with today?
B: No thanks. I'm just browsing. Actually, you can point me in the direction of the washers.
A: Our whitegoods section is in the back by the electronics. Let me know if you need any other assistance.
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A: Your company purchased toner recently. We were wondering if it was meeting your needs.

B: It's fine. Everything has been as expected.

A: I'm happy to hear that. To set up recurring orders, I can send you a link to sign up for six months. Also, I
can offer you a small voucher for future orders.
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A: How's that new logo redesign coming along?

B: Not bad, been kind of tricky. The color palette is a little flat.

A: We have plenty of software to outsource that part of the task. Have the new design ready for print by the
end of the week.
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A: The bounce rate for our website is too high. We need ideas to make the content stickier. The analytics are
nowhere near where they need to be.
B: Give that task to the new SEO manager. They'll find a way to backlink to our better performing content.
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A: The holiday season is coming up. Where are we with that shipment of decorations?
B: Supply lines are running smooth, so we should have them in by next week.
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A: The boss wants us to host an event to generate interest in our new product.
B: What's the launch date for the new app?
A: Maybe mid-February, so we need to shake a leg.
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A: On your resume, it says you have 6 years experience in the hospitality business. Could you elaborate on
that? What sorts of tasks did you personally oversee?

B: Absolutely. There were a variety of projects to manage, including organizing community events,
maintaining quality of services, and coordinating a staft of 50.
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A: It's not uncommon for things to go awry when dealing with large events and staff. How did you handle
these mishaps?

B: While I'm meticulous and always had a back-up plan, I was lucky to have a cooperative team on my side.
We made sure to document what solutions worked to avoid those issues in the future.
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A: Where do you see yourself in five years?
B: I want to improve my people skills, so I'm hoping this company will allow me to challenge myself while
providing guidance on how to interact with customers. In five years, I hope to be a competitive salesperson.
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A: What would you say is your biggest weakness?

B: I'm good at planning, but I often come up with too many ideas. It can be hard to whittle them down. A:
When I feel like I'm stuck, I usually try to ask other team members for their opinions, and only if we can't
make a decision will I ask a superior.
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A: If you take a look at page three of the documents, the statistics show us that our demographic has no
interest in buying in bulk.

B: Right. They go from one product to the next.

A: Precisely. By lowering the production yield and making a wider range of colors, we can use their shifting
attention to our benefit.
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A: Building management wanted me to contact regarding the repair of your cooling system. Has there been
any leakage into your apartment?

B: No, it just isn't cooling anymore and sometimes it hums, but it always did that.

A: We'll need to dismantle it to see if we can figure out what's going on. I'll call you again at the start of the
week to sort out an appropriate time.
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A: Can you hear me?
B: It's touch and go. There's some sort of interference. Can you hear the buzzing? Maybe it's on my end.



A: Call back in a few minutes, maybe that'll clear things up.
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A: Hi. I'm calling about your car’s extended warranty.
B: Now's not a good time. Can I call you back when my shift's over?
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A: Students, please, remember permission forms are required to participate in field day activities.

B: When are they due?

A: On Friday before school lets out.

B: My mom is out of town until next week. Can my aunt sign it for me?

A: That's fine. Just make sure it's signed by a parent or guardian and returned by the end of the week.
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A: Have you chosen all your electives, yet? The anthropology class wasn't full so I squeezed it on to my
schedule.

B: My last choice is a toss up between sports science and modern history. Honestly, I'd rather use the time to
work on my screenplay. My creative juices have been flowing lately.
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A: Welcome to the International Airport. May I see your ticket, please?

B: Actually, I was wondering how much you charge for overweight baggage?

A: That depends on the weight. A loose estimate would be around $200 for an extra 20 pounds and anything
over 35 would be considered an extra bag completely.

A: ERRZEEA~L S 2%, 77y FEFRIETCOAEZWTHLALWTL R I 2 ?

B: I, FHYOEEA — =TV LFFERINDZ DAY 72V A TT A,

A FRIFEIICIVETHR, ToL HED->T, 20 KV F@ET 200 FARif, 35 KV F
PLEIZSERICGEBMDFHPI & AT BTL & 9,

0

A: How do I get to the art museum from here?
B: Get on the redline. It'll take you all the way there. If you pass Hemingway Station, you've gone too far.
There are some good cafes and shops in the area. Great place for a day trip.
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A: The new superstore has a huge sale today! I clipped some coupons to get extra discounts. It'll help towards
this month's grocery budget.

B: We could use all the help we can get here. I'll scour the savings hunter's forums to get vouchers for myself,
too. Time for new curtains, anyhow.
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A: Hey, Kiddo. Your grades came in. You're doing really well!

B: Really? Let me see!

A:"A"s across the board. How about we go some place to celebrate?
B: Yea! Can we go eat ice cream with dad?

A: Of course Dad can come!
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A: Hey, Mum. How are things?

B: Better since the last time I saw you. Your Dad's leg is healing up well so he's in good spirits.
A: That's good to hear. I was worried about him. His accident weighed heavily on my mind.
B: Don't you worry; your dad will outlive us all.
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A: Did you enjoy your weekend?

B: Yeah, I did some pretty neat stuff.

A: Oh? What did you get up to?

B: I went fishing at the beach and got a wicked sunburn because I fell asleep in the sun.
A: Ouch, I hate sunburns.

B: Yeah, it still stings a little.
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A: Have you eaten here before?

B: Yeah, their fish is great!

A:I'm nota fan of fish. What else do you recommend?

B: You could always try the meat-less sandwich. I heard it's delicious!
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A: What do you want to do this afternoon?
B: Not sure. We could just hang out here and chill.
A: That's fine by me.
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A: Dave wants me to meet his parents. I don't think I'm ready for that yet.

B: What makes you say that? He's a nice guy. He's generous. You could do a lot worse.

A: Things aren't that serious, though. Plus, school takes up a lot of my time. I kind of want to keep my options
open for work and -- you know -- maybe somebody better. Someone who doesn't blatantly pick his teeth.
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A: I'was able to get reservations to that restaurant you like by the oceanfront. What's the name again? It's on
the tip of my tongue.

B: You mean Angelino's? They've been booked for months.

A: That's the place! Yeah, they had a cancellation, and I was able to slip in.
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A: We've avoided talking about this for long enough.

B: What now?

A: Kids. Being a parent is important to me, and I'm no spring chicken. You can't keep ignoring this.
B: Work has been slamming me. This is too much to have weighing me down right now.
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A: Christmas is nipping at our heels. It snuck up on me again this year.

B: We need to decide whose family we're going to stay with. My mom keeps asking if she should expect us.
Uncle Morgan is going to be there. I can't sit through another nonsensical debate over who is the best James
Bond.

A: It's clearly Sean Connery! But I guess I'll let my parents know to prepare for our arrival.
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